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2020-21 COVID-19 PROTOCOL – PARENTS
September 1, 2020

· It is everyone’s responsibility to comply with the Twisters’ COVID-19 protocols to help keep everyone as safe as is reasonably possible. It should be remembered that no safety precautions can completely eliminate the risk of contracting COVID-19. Failure to comply with these protocols may result in discipline, up to and including suspension from the Twisters for the remainder of the year. If we don’t all follow the rules, we risk having the whole year shut down for everyone.
· The Twisters’ complete return-to-hockey plan will be made available on the Twisters website. This document is just a summary and you should read the complete plan and the Hockey Canada, OWHA, and Town documents referenced in it. In the case of any conflict with this protocol, the complete return-to-hockey plan governs.
· If you have any questions about the Plan or these Protocols, please contact the Twisters’ Communications Officers at twisterscovid@gmail.com:

· Kevin Salmon, President

· Peter Trivino, First Vice President 

· Josh Hunter, Second Vice President
· Before participating in or attending any Twisters’ activity, you and your child must self-screen. You must not attend any Twisters’ activity if you:
· Exhibit any COVID-19 symptoms, such as a fever, cough, difficulty breathing, or other symptoms identified by health experts.

· Have been diagnosed with COVID-19 and have not been cleared for removal from isolation by public health.

· Have been in contact with someone with COVID-19 in the past 14 days.

· Have returned from travel outside of Canada (must quarantine for 14 days at home).

· Are considered a vulnerable or at-risk individual (weakened immune system or medical conditions such as heart disease, lung disease, cancer, etc.).

· Before attending any Twisters activity, you and your child must complete the electronic Health Check available in the RAMPTeam app. Until the app is available, your trainer will ask you the questions orally. If you are attending Mold-Masters or Acton, you and your child must also complete Halton Hills’ screening questions (haltonhills.ca/simpletrack) and show the green check mark from that website to Town staff as you enter.
· You and your child should wash your hands often with soap and water for at least 20 seconds, especially after using the washroom and before or after participating in an activity. Alcohol-based sanitizer should be used if soap and water are not available. 
· No one shall spit, snort, or deliberately release bodily fluids on the ice or players’ bench.

· If you or your child must cough or sneeze, you should do so into a tissue or the bend of your arm, not your hand. Dispose of used tissues as soon as possible in a lined basket and wash your hands. Avoid touching your eyes, nose, or mouth with unwashed hands.

· Your child must have their own water bottle labelled with your name or number. Do not share food or drinks with anyone else.
· Please comply with the directions of facility staff regarding how to enter and exit and move around in the facility. Currently, entrances and exits are as follows:

· Milton Sports Centre – enter through the south entrance only (across from the customer service desk) no more than 10 minutes early and exit the same way.

· Sherwood – enter through the main entrance no more than 10 minutes early and exit through the lobby to the fitness studio corridor (not the main entrance).

· TransCanada – enter through the main east entrance (by the customer service desk) no more than 20 minutes early.

· Saputo – enter through the west Saputo entrance no more than 20 minutes early.

· Your child must come dressed in their equipment except for skates, gloves, and helmets. Goaltenders may put on their equipment at the arena but should come as fully dressed as possible. Milton only allows a backpack-sized bag, not a full-sized hockey bag. 
· Only one parent/guardian (no siblings or other guests) of each skater under 18 is permitted in the arena as an observer. You must watch from within the designated viewing area in the appropriate rink and maintain 6 ft / 2 m physical distance from others at all times.

· Change rooms, if open, will be limited to a maximum of 10 people at a time. The accompanying parent/guardian may assist a skater under 18 tie their skates but must go immediately to the viewing area after.
· Face masks must be worn at all times inside the arena. Players may remove their face masks once their helmets are on and they are ready to go on the ice. Parents must keep their face masks on at all times.
· Your child must use their own equipment. No sharing of equipment will be permitted. You are encouraged to consider having them wear a full lexan/acrylic face shield.

· If your child starts feeling unwell, tell their trainer or coach and take them home immediately.

· If you start feeling unwell, immediately collect your child and tell their trainer or coach. 
· If you or your child are tested for COVID-19, you must not participate in any Twisters’ activities until a negative test result is received. 
· If you or your child are required to self-isolate (e.g. because of travel outside Canada, close contact with someone with COVID-19, etc.), you must not participate in any Twisters’ activities until the self-isolation period has ended (even if a negative test result is received).
· If you or your child test positive for COVID-19, you and anyone else in your household must not participate in any Twisters’ activities until cleared to return by public health.
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